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Open a new request
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To open a new request 2
accesses :

- New support request

- The support widget




My
Your Support and Services requests ELOFICASH
D vihactills No.,ve,.e,,emande;,g ke - B \ The form contains mandatory fields such as :
4 : - The subject
; - Description
: \Y/ \ : 2\ . $ - Contextual fields such as the customer account number or entry number (these
—*ELOF|CASH o DA Y will be used as examples to reproduce the subject of the request)
Support 5 : o
Envoyer une demande de Support As they are filled in, new fields can be added to refine the qualification.
Once all the necessary fields have been completed, click on "Send".
Your request is now open, and you can follow its progress from the "My activities"

section in the top right-hand corner of your screen.

Typologie de demande

ELOFICASH

ELOFICASH

Pieces jointes (valeur facultative)

Tip: the more precise
and detailed your
request, the faster it
will be processed!
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Mes activités

Demandes Contributions Abonnements

Mes demandes - Demandes que je recois en CC

137 Courrier ne fonctionne plus
136 Modification état dynamique
133 Mise a jour ELOFICASH

134 Création utilisateur

135 Connexion SSO

132 ticket statut

© POWERED BY COVLINE

Thart by Lotes Themes

O Mes activités Nouvelle demande de

FICASH "

Support

.
>
-

Py My
ELOFICASH

« My activities»

Gives you at-a-glance access to all your
requests and their status.

Click on the subject to access the details
of your request.

Here you'll find CC requests,
contributions and subscriptions.
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Find out more:
5 - Tracking a request
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