
5 – REQUEST FOLLOW-UP



« My activities»

Gives you at-a-glance access to all your 
requests and their status. 

Click on the subject to access the details 
of your request. 

Here you'll find CC requests, 
contributions and subscriptions.



Details of your request

Tip: you can resolve a 
request by checking the 
box 

Click here for details of 
your request. 



Ouvert

The different statuses of a request

This status means that your request has 
been forwarded to our agents.

En attente de votre réponse

This status means that our agents are 
waiting for an answer from you.

Résolu

This status means that your request is 
definitively closed, and you will no longer 
be able to interact with it. And your 
request disappears from your dashboard.

Several additional statuses can be used by the support to provide 
further details:

"Request taken in charge": This additional status indicates that one 
of our agents has taken charge of your request.

"Request under analysis": This additional status indicates that one 
of our agents is currently analyzing the subject.

"Request being resolved": This status indicates that your request is 
about to be resolved.

"Scheduled intervention": This status indicates that your request 
requires a scheduled intervention.

"Resolved": This status indicates that your request has been 
resolved



Automatic notifications

Ouvert

For "Open" status, an automatic notification will be sent to inform you that 
your request has been received by support.

En attente de votre réponse

For the "Waiting for your reply" status, you will receive an initial notification after 3 
days to remind you that we are waiting for a reply from you. If you do not reply 
within 48 hours, we will then close the request within 48 hours, after which you will 
no longer be able to interact with it.

Résolu

For the "Resolved" status, you will receive a notification that your request has 
been resolved. After 48 hours, the request is closed and you will receive a 
notification that the request has been closed, from which point you will no 
longer be able to interact with it.

At each stage of the evolution of the main statuses of your request you will receive 
email notifications allowing you to follow the processing of your request:

Each time support updates a request, 
you'll receive an e-mail notification.

Please note: a closed request is a 
definitively closed request.

Tip: when the request is closed, you'll 
receive an e-mail with the history of 
the exchanges and the processing of 

the request. 



Find out more: 
1 - Presentation 

of the 3 workspaces
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